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HR Market Practices Collections

A single source for total
rewards planning.

A comprehensive collection of our popular reports
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Benchmark Select Compensation Report
HR Policies and Benefits Design Practices Report
Benefits Profiles and Employment Terms and Conditions Reports

Salary Budget Planning Report

© 2025 WTW. Proprietary and confidential. For WTW and WTW client use only.

Key benefits

AS SN

Benchmark pay for over 250 common jobs
(Compensation and Benefits collection only)

Make defensible rewards decisions with reliable
market practice data at your fingertips

Benchmark your HR, compensation and benefits
programs against the market to ensure
competitiveness

Minimize your risk exposure and stay compliant
with the latest updates on local market practice
and regulations

Budget for salary and merit increases with the
latest salary budget planning data

Participation in these survey reports is not
required



HR Market Practices Collections

O Compensation and Benefits O Benefits and Policies

Reports covered Standard Fee Collection Collection
Order here Order here

» Benchmark Select Compensation Report 3,500

* HR Policies and Benefits Design Practices Report 1,600 - 2,200

= Benefits Profiles and Employment Terms Reports 1,000

= Salary Budget Planning Report 1,100

= Standard fee per market +-200-t6+;800 3,700-t0-4.300

Package fee per market (Save 35%) USD 4,800 USD 2,500

Available in over 50 markets across the globe

Asia Pacific: Australia, China, Hong Kong, India, Indonesia, Japan, Malaysia, New Zealand*, Philippines, S. Korea, Singapore, Taiwan, Thailand and Vietnam

Europe: Austria, Belgium, Denmark, Finland, France, Germany, Greece?, Ireland, Italy, Luxembourg*, Netherlands, Norway*, Portugal*, Spain, Sweden, Switzerland and UK.
Central and Eastern Europe: Bulgaria*, Croatia*, Czechia*, Hungary*, Poland, Romania, Russia, Slovakia*, Slovenia*, Turkey and Ukraine*.

Middle East and Africa: Algeria*, Egypt*, Israel*, Qatar*, Saudi Arabia*, South Africa and UAE.

Latin America: Argentina*, Brazil, Chile*, Colombia* and Mexico

North America: Canada and United States

* Compensation and Benefits Collection not available.
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https://www.wtwrewardsdataintel.com/s/category/market-practices/hr-market-practices-collection/compensation-and-benefits/0ZG8d0000000ScQGAU?c__results_layout_state=%7B%22page_number%22%3A1%2C%22category_id%22%3A%220ZG8d0000000ScQGAU%22%2C%22refinements%22%3A%5B%5D%2C%22sort_id%22%3A%220qUTu00000000eP%22%7D
https://www.wtwrewardsdataintel.com/s/category/market-practices/hr-market-practices-collection/benefits-and-policies/0ZG8d0000000ScVGAU?c__results_layout_state=%7B%22page_number%22%3A1%2C%22category_id%22%3A%220ZG8d0000000ScVGAU%22%2C%22refinements%22%3A%5B%5D%2C%22sort_id%22%3A%220qUTu00000000eP%22%7D

HR Market Practices Collections —

Benchmark Select Compensation Report

2023-2024

Benchmark Select = General industry pay data
Compensation

that covers 250 jobs
Report L
Philippines 3 = From management to
' support level across 30
functions.
= Geographic salary
differentials

Customer Contact Center Sample Size
: o000
Supervisor 125 YY)
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AMS020-M1-10m Y'Y )
5,365
At 1111

Center Supenisor

Job Summary Function

consistent

customer ordars, bill and sccounts, and spplications for

Jaints,
Coardinates and supervises the dally activities of asuppart
teaem by setting prorkies for the team. Typicaly does
ot spend the majority of the time performing the work
supervised.

Descriptive Statistics
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Sample

Salary Budget Planning Report

Salary Budget
Planning Report

Asia Pacific

2023 - December Editon

Sample market
‘Salary Budget Planning Data

Salary increases
Variable pay

Business outlook
economic key data

Staff turnovers

Headcount planning and
recruitment



HR Market Practices Collections — Sample

HR Policies and Benefits Design Practices Report

HR and Benefits Design

Policies and Practices

Sample pages
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HR Policies

= Compensation policies and practices

= Starting salaries

= Variable pay

= Car and commuting

= Guaranteed payments and cash allowances
= Work arrangements

= Sales compensation

= Attraction, retention and termination

= Business travel and relocation

wtwco.com
© 2025 WTW. Proprietary and confidential. For WTW and WTW client use only.

Benefits Design Practices

= Benefits flexibility and choice
= Retirement

= Healthcare

= Wellbeing

= Risk benefits

= Business travel insurance

= Time off

= Meal benefits

= Perquisites

B Benefits Online canoda 5P)
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HR Policies and Practices - Variable Pay

Performance-based bonus plan
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Benefits Design and Practices: Benefits Flexibility and Choice

Eligivillty criteria for employees 10 join the flexible beneflts plan

Benefits that are included under the fiexible benefits plans
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HR Market Practices Collections — Sample

Benefits Profile Employment Terms and Conditions Report

* Mandatory employee
benefits

* Supplementary benefits
Program

» Social security

= Start of employment

= Working Condition

= Industrial relations

= Termination/ resignation

Employment Terms and

Benefits Profile Report Conditions Report

China
2023
Australia
2023

Active Employment
Statutory/Mandatory Programs k : i |

Pay

Supplemental Programs Termination of Employment

Statutory Programs | Statutory programs are set up and operated by the Overview
fo comply typically through payroll deductions. The general framework guiding compensation practices is based on a combination of statt
The Social Security authority provides retirement, | Benefits. customary practice bome out of a certain degree of tax effectiveness. As individual states Notice
as matemity, sick leave and unemployment benefi famaunt in local currency) egrated as part of a life insurance policy or aranged as a rider to life insurance. legislation and often address specific industries, employer obligations and exact minimum
workers' compensation under the Employees’ Con provide critical mnass benefits equal to 50% of the life insurance benefit at the median Guaranteed compensation in India normally includes a variety of cash allow whiche N foc indwidual wvary by employ gory as follows:
arranged under the National Health Insurance Pro All stand-alona policies pay fixed lump sums, ranging between 150,000 ands00.000 at proportion of direct cash Itis not for the sum of allo
housing program which provides housing loans for the median (depending on employee calegory). basic salary. | Employee Category Minimum Period of Notice
notable aspect of the system s that the agen e . without egard 0 famiy st |Permar
Onanolable aspect ot the system Ie bt he 208} e s manert st without rager o famiy sets. Legislaion defines Wages'1o encompass all cash remuneration (excluding overtime pay)| | -ormorent (Ul and partime) 1 month
to a diversified holding company with substantial s Bass i o s oty Vit for ese of comparson s o voluntary allowances. Under the Wages Code, wages must be paid at least once a month | Fixed-term |2 weeks
comganies, A signicant part of Its inveskment poY Detaed rmiece ety ara provided in Witk Towers Watson's savan days following the defined pay period (extended to 10 days in establishments with 1 [ Toooraricacia Toions
primarily in the form of long-term mortgage loans ¢
3 5 Health and Weliness Benefits Among employers surveyed, cash compensation packages typically include 12 monthly be  The minimum notice requirement for entarprises with 300 or more workers covered by the IRC is thiee months
Effective January 1, 2021, staff eaming more than cash allowances and an annual variable performance bonus opportunity. Low wage eame Employers can provide pay in lieu of notice.
automatically enrolled in the mandatory provident! | Ovenview The health care system Is based on a biend of universal health insurance and private additional guaranteed payments by law.
Social Security Commission. servica providers. The public system provides a reasonable level of care but the focus and
The public sector is covered by a separate system resources tend to be on basic care, Services are provided through publichospitals, clinics The 2019 Code on Wages codifies four different laws on pay (the Minimum Wages Act, P¢ Termination Indemnity/Severance Payment
System. and smaller health centers in less populated areas. (PWA), Payment of Bonus Act and Equal Remuneration Act) in the interest of creating a
As notad previously in this report, out-of-pocket spending acoounts for roughly framework on basic wages and is effective April 1, 2021. Among other things, the Code: There is no general requirement for employers to provide severance benefits on termination of individual employees.
Mandatory Programs g;wawﬁcmxj;%fﬁ"ﬁnf;;&mffxx thrae-quarters of all private spanding (WHO data). Accordingly, the pravision of «  Creates a binding national minimurm wage floor (yet 1o be determined). Higher rat¢  Severance bonolits payable for exompt employees will depend on the terms and conditions of their empioyment
Em:”"nysss fsdcuuirciombete supplemental health benefits is nearly universal among surveyed companies he state o regional level; and contractand ‘x:;am Jnbarlows, m‘e':‘usfy s and employer praciice. Employers wih 10 or more workers must
provida employees with a lump Sum gratuity payment upon separation from employment due to retirement or
employer-paid lump sum benefit at retirement. Em ﬂ“;‘;‘::fj gg’m?:;mﬂi’]ﬁﬂgﬂﬂ“mﬂﬁmzmz:{:ﬁ‘;ﬁfmﬁam o *  Simplfies 'I:!e definition of wages to include fﬂ*’:‘;‘" wdmz‘“ﬂws "" Jermune  resignation aflor ivo yoars of sorvico, or upon death or permanont disabilty (soe Termination Indemibes i the next
an employer retirement plan providing sufficient be third-party administrators. ©common allowances, employer pension contributions) in the definition of wages, ‘section for more information)

50% of all compensation. Separate definitions of wages apply under the Minimum
Payment of Bonus Acts. Among companiessurveyed by WTW. rougty hall have esablshed ol on povding severance for involuntary
dismissal. The median Severance benlit is four weeks' base pay per year of service for all employees. Around

. 7 ot comoenies roted dfeng st demination benas such s oufplscament sendces

Companies can offer tax-favorable voluntary retirement schemes (VRSs) to encourage employees to takeearly
retirement. Up to INR 500,000 of such an incentive payment may be exempt from taxation if the following guidelines
are satisfied

Depending on the size of the workforce, employert
onsite medical and dental services for employees, Prevalence Virtually all companies surveyed by WTW (8%) provide some form of supplemental health
care banefils 1o their empioyaes, most commornly in the m.m of hospitalizationfinpatient
(majar treatmant, medical da
coverage. Other common provisions include onsite mex

le services (59% of companies)
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